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I. tandard of onduct 

The John A. Burns School of Medicine (JABSOM) upholds the highest standards of professional behavior 
in alignment with our shared core values1. JABSOM is fully committed to fostering, cultivating, and 
preserving a culture of diversity, equity, opportunity, and inclusion in both the learning environment and 
workplace 2

. All educational community members at JABSOM have the right to function in a respectful 
educational environment. This environment will be conducive to learning and respect for age, diversity of 
opinion, ethnicity, gender identity, race, religion, sex, sexual orientation, and socioeconomic status. All 
educational and work environments will be free of belittlement, humiliation, and hostility. 

II. Purpose 

The School is committed to addressing the issue of medical student mistreatment by peers, residents, 
faculty, and staff, including personnel who interact with our medical students in the clinical environment. 
These guidelines provide mechanisms and procedures for students to report mistreatment against them or 
mistreatment that students observe against others. They also inform students of what happens to their reports 
of mistreatment. Additional information on mechanisms and procedures to address concerns noted in our 
affiliated clinical learning environments can be found in the JABSOM Institutional Graduate Medical 
Education policy on Anti-Harassment, Discrimination, and Inappropriate Conduct. 
weblink: uh-gme-anti-harassment-policy-updated-4 2024.pdf 

III. Defmition of Mistreatment Against Students 

Mistreatment is defined on the Association of American Medical Colleges Graduation Questionnaire as 
follows: "Mistreatment arises when behavior shows disrespect for the dignity of others and unreasonably 
interferes with the learning process. " Mistreatment can take many forms, including, but not limited to, 
physical punishment, sexual harassment, psychological cruelty, and discrimination based on age, diversity 
of opinion, ethnicity, gender identity, race, religion, sex, sexual orientation, socioeconomic status, etc. 
". Mistreatment between peers (students), faculty, staff, and residents can occur in person, online, via any 

electronic device, on social media, etc. Further definitions and guidelines are in the following weblink: 
https://jabsom.hawaii.edu/ docs/Social-Networking-Policy-Guidelines 2020-11-20 l .pdf 

Specific examples of mistreatment include but are not limited to, being: 
• Belittled or humiliated 
• Intentional neglect 
• Spoken to in a sarcastic or insulting manner 
• Threatened with or experiencing physical harm 
• Subjected to offensive remarks or names 
• Required to perform personal services (i.e., babysitting, shopping) 

1JABSOM Shared, Core Values and Professionalism Philosophy https://jabsom.hawajj.cdu/about/yjsjon-mission/indeis.html 
2JABSOM Institutional Diversity Statement https://manoa.hawajj.cdu/jabsomdjvcrsity/jabsom-i,nstitutional-diversity-poljcy/ 

https://manoa.hawajj.cdu/jabsomdjvcrsity/jabsom-i,nstitutional-diversity-poljcy
https://jabsom.hawajj.cdu/about/yjsjon-mission/indeis.html
https://jabsom.hawaii.edu


• Denied opportunities for training or rewards based on gender identity, race, ethnicity, religion, 
sexual orientation, or pregnancy and related conditions*. 

• Receiving lower grades/evaluations based on gender identity, race, ethnicity, religion, sexual 
orientation, or pregnancy and related conditions*. 

*Per the University of Hawai 'i Executive Policy (EP) 1.204, effective August 1, 2024, Pregnancy and 
related conditions include the following: 
1. Pregnancy, childbirth, termination of pregnancy, or lactation; 
2. Medical conditions related to pregnancy, childbirth, termination of pregnancy, or lactation; or 3. 
Recovery from pregnancy, childbirth, termination of pregnancy, lactation, or related medical conditions. 

In general, actions taken in good faith by faculty to correct unacceptable performance are not considered 
mistreatment. Pointing out during rounds, conferences, operating rooms, or other settings that learners are 
not adequately prepared for their assignments or required learning material is not considered mistreatment 
unless it is done inappropriately. 

IV. Procedures for Reporting Mistreatment Based on Sex Discrimination or Sex-Based 
Harassment 

Sex discrimination, sex-based harassment, and other forms of discriminatory harassment are prohibited 
under the University Systemwide policies noted in Section XI. The UH Sex Discrimination policy and 
complaint procedures can be found at the following weblink: 
https://www.hawaii.edu/policy/docs/temp/epl.204.pdf. 

Title IX concerns/issues/complaints can be addressed through the JABSOM Office of Student Affairs or 
by contacting: 

Deputy Title IX Coordinator for JABSOM 
Corinne Seymour 
MEB402E 
Phone: (808) 692-1160 
Email: cseymour@hawaii.edu 

Lead Deputy Title IX Coordinator and Senior Investigator 
Jennifer Matayoshi 
2500 Campus Road, Hawai'i Hall #112 
Phone: (808) 956-2299 
Email: t9uhm@hawaii.edu 
Website: http://manoa.hawaii.edu/titleix/ 

Title IX Coordinator/Director for the University ofHawai'i at Manoa 
(Interim) Jennifer Rose 
2500 Campus Road, Hawai'i Hall, room 112 
Phone: (808) 956-2299 
Email: t9uhm@hawaii.edu 
Website: http://manoa.hawaii.edu/titleix/ 
Reporting of non-emergency incidents through the Title IX portal 

https://report.system.hawaii.edu/student Additional resources include: 

Confidential Advocate (provides confidential advocacy services and case 
management)) Jamie Newalu 

https://report.system.hawaii.edu/student
http://manoa.hawaii.edu/titleix
mailto:t9uhm@hawaii.edu
http://manoa.hawaii.edu/titleix
mailto:t9uhm@hawaii.edu
mailto:cseymour@hawaii.edu
https://www.hawaii.edu/policy/docs/temp/epl.204.pdf


Queen Liliuokalani Center for Student Services, room 210 
Phone: (808) 956-9499 
Email: manoaady@hawaii.edu 

. Procedures for Reporting Mistreatment Other than Sexual Harassment or Discrimination A. 

Informal Procedure to Report Mistreatment 

Students can report concerns about mistreatment or their learning environment to any of their 
instructors, faculty, academic advisors, course directors, or the Director of Student Affairs. Students 
may also make reports confidentially or anonymously via their class student ombudsperson to the 
Director of Student Affairs or via an anonymous online report of student mistreatment. Weblink: 
https://go.hawaii.edu/mt7 

Additionally, students may anonymously submit professionalism concerns, which include 
mistreatment, in all of their learning environments. 
Weblink: https://jabsom.surveyshare.com/survey/respond/home?survey key=AY AK.34A 

Medical Students requesting complete anonymity should be made aware that doing so may 
impede the medical school's ability to investigate the concern and their ability to receive 
information about the follow-up investigation. 

B. Formal Administrative Procedure for Reporting Mistreatment 

The Director of Student Affairs is the academic administrator responsible for overseeing the 
respectful learning environment for medical students. Students may report mistreatment directly to 
the Director of Student Affairs should they choose not to use the reporting mechanisms described 
in section V.A. above or in addition to using those reporting mechanisms. Additionally, students 
have the opportunity to report mistreatment via each end-course survey. The de-identified data is 
shared with the Director of the Office of Student Affairs, who will conduct appropriate follow-up, 
the Director of the Office of Medical Education, the Chair of the Curriculum Committee, and the 
appropriate Course or Clerkship Director(s). Aggregated information is shared with the Curriculum 
Committee. 

VI. Mechanism for Investigating Mistreatment 

The Director of Student Affairs will thoroughly consider any reported allegations of medical student 
mistreatment and monitor trends by departments, individual residents, and faculty. The Director of Student 
Affairs will report trends or serious offenses to the respective department chairs ( or their designee ), program 
director, associate dean, and/or appropriate authority at the involved sites so that the proper authorities can 
investigate the issues and decide if and what action is warranted. 
VIL Protection from Retaliation 

Every effort will be made to protect alleged victims of mistreatment from retaliation if they seek redress. 
Retaliation will not be tolerated. To help prevent retaliation, those accused of mistreatment will be informed 
of the University's retaliation policy. Accusations ofretaliation will be handled per UH policies. Retaliation 
is considered a separate policy violation, and such behavior will be separately subject to disciplinary action. 

VIILMalicious Accusations/False Report 

A complainant or witness found dishonest or malicious in alleging mistreatment will be subject to 
disciplinary action. 

https://jabsom.surveyshare.com/survey/respond/home?survey
https://go.hawaii.edu/mt7
mailto:manoaady@hawaii.edu


IX. Monitoring 

Aggregate and de-identified data on reports of mistreatment of medical students will be shared with the 
Curriculum Committee and Medical School Executive Committee annually. 

X. Education 

Education is the cornerstone in preventing medical student mistreatment. A thorough and ongoing effort 
should be made to inform all involved individuals about the appropriate treatment of medical students and 
the guidelines for dealing with alleged mistreatment. To that end, the following notification mechanisms 
will be utilized: 

A. Medical Students 

A written copy of these guidelines regarding appropriate treatment of medical students will be 
included in the packet of information provided to students at MS 1 Orientation. The Director of 
Student Affairs discusses mistreatment in general at the annual MS 1 and MS3 orientations. The 
Director of Student Affairs is responsible for the timely dissemination of any updates. 

B. Residents 

This policy will be reviewed in the annual orientations to teaching skills and supervisory 
responsibilities provided by each residency program involved in medical student teaching. 

C. Faculty/Staff 

Department chairs and program directors will convey this information to all teaching faculty and staff 
annually. 
XI. References 

It is the policy of JABSOM to comply with the University of Hawai'i and applicable federal and state 
statutes, rules, regulations, and provisions in collective bargaining agreements that prohibit discrimination 
in University programs, activities, and employment practices. 

These equal opportunity laws include but are not limited to, Title VII of the Civil Rights Act of 1964, 
Pregnancy Discrimination Act of 1978, Title IX of the Education Amendments of 1972, Clery Act of 1990 
as amended by the Violence Against Women Act (reauthorized in 2013), Chapter 378 of the Hawai'i 
Revised Statutes, and Executive Order 11246. Below are the relevant University of Hawai'i Regents 
Policies (RP), Administrative Procedures (AP), or Executive Policies (EP). 

• RP 1.205 - Policy on Nondiscrimination and Affirmative Action 
• AP 1.204 - Interim Administrative Complaint Procedures Regarding Sex Discrimination and 

Retaliation 
• EP 1.204 - Interim Executive Policy on Sex Discrimination 
• EP 1.202 - Nondiscrimination, Equal Opportunity, and Affirmative Action 
• EP 7.205 - Systemwide Student Disciplinary Sanctions 
• EP 7.208 - Systemwide Student Conduct Code 
• EP 9.210 - Workplace Non-Violence 
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